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Overview
This document provides a description of the technical details about MatchWare MindView Assist.

MatchWare MindView Assist is an extension of MindView taking your research to the next level. MindView
Assist accelerates information gathering when researching for assignments, essays and reports.

MindView Assist also manages task information which can be synchronized with tasks within MindView
desktop using the MindView Task System.

System Requirements
i0S 12.1 (or higher)

Android 7.0 (or higher)

500MB disk space

The following data types are supported: Photo, Video, Audio, Text and Files.
Supported languages: English, German, French, Danish, Norwegian.

Installation
MindView Assist requires an active account at https://accounts.matchware.com and a valid MindView Suite

subscription.

MindView Assist app is available for:

iOS from the Apple Store
https://apps.apple.com/app/id1627489152
Android from the Play Store

https://play.google.com/store/apps/details?id=com.matchware.mindview.resapp

Login

Login to MindView Assist is provided by the MindView Activation System https://accounts.matchware.com.
The following providers are supported:

MatchWare Login, Microsoft Account Login (Office 365), Google Account Login and Apple Login.

NB. Apple login requires that an account is registered with the same email as for the MindView
subscription.

Please refer to the MindView Drive Technical Specification for further information:
(https://link.matchware.com/mvdrive technical spec).

MatchWare Activation System
Mandatory activation is required when using MindView. When activating the Product certain information
about the Product and the device will be sent to MatchWare. This information includes version, build
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number, language, product ID and computer ID which is generated from the hardware configuration. By
using the Product you consent to the transmission of this information.
The activation is using the site: https://accounts.matchware.com

MindView Task System

The MindView Task System is served from https://cdn.matchware.com and communicates with the Task
System API using the Hypertext Transfer Protocol Secure (HTTPS) via the standard port 443 to the following
URL: https://api.mindview.app.

Audio Transcribing
MindView Assist uses a trained speech recognition model embedded in the application bundle and lets user
download larger models from https://cdn.matchware.com.

Bibliography Sources
Search for Bibliography Sources using Worldcat® is provided by API at https://bibsearch.matchware.com.

Help and Support

MindView Assist can open extra links for providing support: https://fag.matchware.com,

https://www.matchware.com and https://link.matchware.com.
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